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Tém tit:

Nghién civu nay dwge thue hién nham phdn tich mirc dé anh hidng ciia cac yéu té thugc hanh
vi ddu gid, déc tinh nguoi dau gid va thiét ldp phién ddu gia dén mike san sang chi tra trong ddu
gia xu tryc tuyén (online penny auction) qua do sé giup cho nhitng nha kinh doanh thuong mai
dién tir thiét lgp cdc phién ddu gid tot nhdt dé toi da héa loi nhudn. Phwong phap nghién ciru
dinh heong dwoc tién hanh trén b dir liéu thu thap tai website dau gla xXu tryc tuyen cua Slnga-
pore (Sold.sg). Két qua phan tich hoi quy va kiém dinh gia thuyét thong ké cho thay c6 9 yéu to
tac dong dén mire d san sang chi trd, bao gom: gid ca san pham, biede gid, tiy chon mua ngay,
tuéi nguwoi dau gid, sé lan dau gid trude do, sé lan thing cudc trude do, thoi diém tham gia, sé
lan ddu gid va dau gid dong thoi. Trong d6, sé lan dau gid va s6 lan thang cude triede do lai cé
tac dong nguge chiéu 1én mike san sang chi tra. Ngodi ra, két qua nghién cieu ciing cho thdy giéi
tinh khéng c6 tac déng dén mirc san sang chi tra.

Tir khoa: Su sin sang chi tra; ddu gia xu truc tuyén; hanh vi dau gia tryc tuyén.

Analyzing the factors influencing willingness to pay in online penny auction
Abstracts:

This study examines the influence of bidding behaviors, bidders’ attributes and auction settings
on willingness to pay in online penny auction, which will help the sellers establish best auctions
to maximize profits. Quantitative research method was performed on the data collected at Sin-
gapore s penny auction site (sold.sg). The results of regression analysis and statistical hypothe-
sis testing show that 9 factors affect the willingness to pay, including: cost price, price step, buy-
it-now option, age of bidder, cumulative bids, cumulative wins, time of entry, number of bids and
simultaneous bidding. In particular, cumulative bids and cumulative wins have negative effects
on the willingness to pay. In addition, the results also show that gender has no impact on the
willingness to pay.

Keywords: Willingness to pay; online penny auction, online bidding behaviors.

1. D3t van dé

Trong thuong mai dién tir, d4u gia truc tuyén da
trd thanh phuong phap ban hang hidu qua, tao diéu
kién cho sy tham gia cia nhiéu khach hang truc
tuyén théng qua qua trinh dinh gia linh hoat, thuan
tién va sy san co ctia mot lugng 16n cac san phém
(Cui & cong sy, 2008). Trong khi hau hét cac trang

d4u gia ndi tiéng trén thé gidi déu theo kiéu déu gia
clia Anh, mot mé hinh du gia mdi xudt hién tai Dirc
nam 2005 c6 tén goi ddu gia xu tryc tuyén (online
penny auction). Sy khac biét trong déu gia xu 1a
ngudi ddu gia phai tra mot khoan phi cho mdi lan
dau gia. Ly do nguoi tiéu ding san sang tham gia du
ho phai tra tién cho mdi lan dau di tro thanh mot
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van d& thu vi trong nhitng nghién ciru gan day. Hou
& Elliott (2010) cho ring mot sé dong co khién
nguoi tiéu dung tham gia dau gia co thé 1a: dugc co
hdi mac ca, tham gia dé giai tri, tim kiém thong tin,
tim kiém su khac biét,... Cac nha nghién ctu tin
rang sy san long chi tra (willingness to pay) la yéu
t6 quan trong dé danh gid dong co tham gia cua
ngudi tiéu ding. Chang han, nhitng nguoi tidu dung
san long chi tra thap, ho ¢6 khuynh hudng tham gia
dau gia dé tim kiém sy mic ca. Trong khi, nhiing
ngudi san long chi tra cao, ho c¢6 khuynh hudng
tham gia dau gia dé giai tri ma khong quan tim dén
gia ca (Wakefield & Inman, 2003). Chinh vi vay,
nghién ctru sy san sang chi trd cua ngudi tiéu dung
s€ gitp cho nhitng nha kinh doanh thuong mai dién
tir thiét 1ap cac phién du gia tt nhat dé t6i da hoa
loi nhuéan. Muyc ti€u ctia nghién ctru nay la phan tich
anh huong cua cac yéu té thudce hanh vi ddu gia, dic
tinh ngudi ddu gia va thiét 1ap phién dau gia dén su
san sang chi tra trong dau gia xu tryc tuyén.

2. Co s6'ly thuyét va mé hinh nghién ctru

2.1. Pdu gid xu trwe tuyén

Pau gia xu trye tuyén 1a mot mo hinh kinh doanh
thuong mai dién tir méi xuat hién tai Dirc nam 2005
(Lai & cong su, 2014). Trong dau gia xu tryc tuyén,
gia khoi diém cia mot san pham thudng bat du 1a
$0. Nhitng nguoi tham gia ddu gia co thé thuc hién
dau gia trong khoang thoi gian rit ngin di duoc
thiét 1ap truéc do, thong thuong khoang tir 10 dén
30 gidy. Khi do, gia san phdm s& ting 1én mot mirc
rat thip chang han nhu $0,01. Néu hét thoi gian dau
gia, khong con ngum tham gia thi ngudi cudi ciing
sé thang S6 tién tong cdng ma nguoi thang cudc
phai tra bang gia cudi cung cong voi tit ca cac
khoan phi cho mdi 1an dau gia trudc do ciia nguoi
nay. Thong thuong tong tién ma nguoi thing cude
phai tra thdp hon gi4 ban 1¢ clia san pham d6 ngoai
thi truong. D6i v6i nhitng ngudi con lai, phi ddu gia
s€ khong dugc hoan lai.

2.2. Sw sdn sang chi tr

Trong kinh té hoc, su san sang chi tra la sb tién
t6i da ma nguoi tiéu dung sin sang tra cho mot hang
hoa hodc dich vu (Lusk & Hudson, 2004). Trong
dau gia tryc tuyén, theo Chan & cong su (2007), su
san sang chi tra duoc dinh nghia 1a s6 tién t6i da ma
ngudi déu gia sin sang tra cho mén hang trong dot
dau gia d6 ma khong quan tim dén viéc minh c6 1a
ngudi chién thing hay khong. Tuy nhién, trong ngi
canh cua ddu gia xu truc tuyén, nguoi tham gia phai

tra mot khoan phi cho mdi 1an dau gia va gia cudi

cung khi thang cudc. Vi vay, cong thue dé tinh mirc

san sang chi tra trong dau gia xu tryc tuyén nhu sau:
WT Pl.j =F inal_bidl.j + Number_bidsij*Bid _price;
Trong do:

WTP,: 1a murc sin sang chi tra cia nguoi dau gia
thar i trong phién diu gia thu j.

Final bzd 1a gia cudi cung cua ngudi ddu gia
thir 1 trong phlen déu gia thi j.

Number bzds 1a s6 lan du gia cua nguoi dau
gia thu i trong phlen dau gia thi j.

Bid _prlcej: 1a budc gia (phi cho mdi 1an dau gia)
cua phién dau gia thu j.

2.3. Cdc nghién civu vé sw sén sang chi trd trong
diu gid truc tuyén

Trén thé gidi da c6 nhiéu nghién ctiu vé cac yéu
t6 anh huong dén murc sin sang chi tra trong ddu gia
tryc tuyén. Dién hinh 1a nghién ctru ciia Chan &
cong su (2007) véi muc tiéu la ude lugng kha nang
chi tra trong d4u gia tryc tuyén dya trén mbi quan hé
v6i sy canh tranh giita nhitng ngudi tham gia dau
gia. Két qua cho thay cac yéu to: dic tinh nguoi diu
gia, dic tinh nguoi ban hang, dac tinh san phém,
thuong hi€u va su canh tranh trén thi truong cé anh
hudng dén sy sin sang chi tra. Tiép theo, nghién ctru
cua Bapna & cdng sy (2008) da thyc hién mo hinh
du bao murc sdn sang chi tra trong hinh thire dau gia
tang dan dya trén cac yéu to: sb lan dau gia, thoi
gian ddu gia, ty 1& thing cudc, trung binh sd lan
théng cudc va do léch chuan sé lan théng cudc. Gan
day, Goes & cong su (2010) da giai thich sy tac
dong cua dic tinh ngudi ddu gia va thiét 1ap dau gia
dén kha ning sin sang chi tra trong dau gia tuan tu
(sequential auctions). Két qua cho thay cac dic tinh
vé nhu cau, kinh nghiém cua ngudi ddu gia, va cac
tham s thiét ké phién dau gia c6 anh huong dén kha
nang chi tra.

2.4. Mo hinh nghién ciru dé xudt

Tir co s6 1y thuyét va nhitng nghién ctru trudc,
cung voi méi trudng déu gia xu truc tuyén. Nghién
ctru ndy d& xudt mé hinh phén tich anh huéng cua
hanh vi ddu gia, dic tinh cta nguoi ddu gia va thiét
lap phién dau gia dén mirc d¢ sin sang chi tra trong
dau gia xu truc tuyén.

Céc yéu t6 dugc xac dinh trong mé hinh nghién
ctru, bao gdm:

2.4.1. Thiét ldp phién diu gid
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Thiét 14p phién d4u gi4 (auction settings) thuong
lién quan dén dic tinh cua san phém hoac dich vu
(nhu hinh anh san phim, mé ta san phim,...), gi4
khoi diém, budc gia, thoi gian ddu gia. Nhin chung,
cac nghién ctru vé san phdm d4u gia déu khing dinh
mdi twong quan giira cac ddc tinh san pham va xép
hang trang ddu gia (Cui & cong su, 2008). Trong
dau gia xu tryc tuyén, thiét 1ap phién déu gia duoc
xac dinh bai cac thudce tinh: gia ca hay gia thi truong
(cost price), phi gia ddu hay budc gia (price step),
thoi gian d4u gid. Trong hau hét cac trang du gia
truc tuyén déu c6 tiiy chon mua ngay (buy-it-now)
cho phép nguoi ddu gia c6 thé mua mén hang do
ngay lap tirc. Vi vy, chiing t6i dua ra gia thuyét H1.

Gid thuyét HI: Thiét lgp phién ddu gid c6 tdc
ddng dén mirc san sang chi tra

Trong do:

Hla: Gi4 ca s& c6 tac dong cung chiéu dén muc
san sang chi tra

HIb: Budc gia s& co tac dong cung chidu dén
mirc sin sang chi tra.

Hlc: Nguoi ddu gia s& sin sang chi tra cao hon
v6i phién dau gia ¢6 tily chon mua ngay.

2.4.2. Bdc tinh nguwoi dau gid

Dic tinh cia nguoi dau gia (Bidders’ attributes)
lién quan dén uy tin, kinh nghiém, cam xuc cia
nguoi dau gia. Theo Chan & cong su (2007), dac
tinh nguoi dau gid bao gdm cac yéu t& nhan khau
hoc nhur giGi tinh, d¢ tudi va kinh nghiém nhu s6 lan

d4u gia trude do, s 1an thing cudc trude do. Cac tac
gia cling di khiang dinh nhimg yéu t6 nay c6 anh
huong dén sy san sang chi tra ciia nguoi dau gia truc
tuyén. Pay chinh 1a co s¢ dé ching t6i dua ra gia
thuyét H2.

Gia thuyét H2: Bdc tinh nguoi dau gid cé tac
ddéng dén mirc sin sang chi tra

Trong do:

H2a: Giéi tinh s& c6 tic dong dén mirc sin sang
chi tra.

H2b: Tudi ciia ngudi dau gia c6 tac dong dén mirc
san sang chi tra.

H2c: Sb 1an d4u gia tich lily (cta tat ca cac phién
dau gia truée do) cua nguoi ddu gia s& co tac dong
cling chiéu dén mirc sin sang chi tra.

H2d: S6 lan thing cudc sé tac dong cung chidu
dén murc sdn sang chi tra.

2.4.3. Hanh vi ddu gia

Ariely & Simonson (2003) cho rang hanh vi dau
gia (Bidding behaviors) 1 hanh vi tong hop cua tit
ca cac phién ddu gia, khong phai 1a hanh vi cia mot
phién d4u gi4 cu thé. i theo hudng nghién ctru nay,
cac tac gia thuong sir dung s 1an dau gia v gia cudi
cung dé do luong hanh vi dau gia tbng hop béi vi nd
don gian va thuan tién. Bapna & cong sy (2004) da
phat trién mot khung phan loai hanh vi du gia truc
tuyén bao gom: s6 lan déu gia, thoi diém tham gia,
thoi diém két thuc. Goes & cong su (2012) dd mo
rong khung phan loai cia Bapna & cdng sy (2004)

Hinh 1: Mé hinh nghién ctru dé xuit

-Gidca
- Budce gia
- Mua ngay

Thiét 1ap phién déu gia

Pic tinh nguoi ddu gia
- Gidi tinh

H,

Sw san sang

- Tubi
- S6 lan dau gia trudc do
- S6 1an thang cudc trudc do

chi tra

Hanh vi ddu gia

- Thoi diém tham gia
- Péu gia ddng thoi

- S 1an diu gia
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bang cach bd sung thém hai yéu t6 1a: ddu gia tuan
tu hay dau gia dong thoi (sequential/simultaneous
bidding) va thoi diém tir phién dau gia cudi (time
since last auction) dé giai thich hanh vi ddu gia truc
tuyén. Tir nhitng tong hop trén, ching toi dua ra gia
thuyét H3.

Gid thuyét H3: Hanh vi ddu gid c6 tac dong dén
mike san sang chi tra

Trong do:

H3a: Nhitng nguoi dau gia dong thoi s& co mirc
san sang chi trd cao hon nhing nguoi ddu gia tuan
tu.

H3b: Thoi gian tham gia dau gia s& tac dong dén
murc san sang chi tra.

H3c: Sb lan dau gia (trong mot phién dau gia) s&
tac dong cung chiéu dén mirc sin sang chi tra.

M5 hinh nghién ctru duoc dé xuét nhu trong Hinh 1.

3. Phwong phap nghién ciru

3.1. M6 hinh nghién cwru chinh thirc

Mo hinh nghién ctru chinh thirc dugc mo ta bang
phuong trinh hoi quy nhu sau:

Y=ot BX +viZi + 8, T+ A + g

Trong do:

M

Y, la sy san sang chi tra cuia nguoi dau gia thi i
tai thoi diém t.

X, la hanh vi dau gia, bao gom: thoi diém tham
gia, dau gia dong thoi, so lan dau gia.

Z..1a dac tinh ctia nguoi dau gia, bao gom: so lan
dau gia tich Iy trudc do, so lan thang cudc trudc
do, gidi tinh, tuodi.

T, 1a cac thict 1ap dau gia, bao gom: gia ca, budc
gia, tuy chon “mua ngay”.

A, bi€u thi phan anh hudng khong quan sat dugc

ctia ngudi ddu gia thi i.

g, biéu thi phan du con lai.

Phuong trinh (1) c6 thé dugc viét lai nhu sau:

wrp, = o + pB,Cumulative_bids, +
p,Cumulative_wins, + p,Gender, + p,Age, +
BsSimultaneous_bidding, + P /Time_Entry, +
B,Number_bids., + pCost_price, + B,Price_Step, +
B,,Buy_it_now, + ¢, (2)

Trong do6:

WTP: 14 mirc san sang chi tra

Cumulative bids: 13 s6 1an du gié tich lity trude d6

Cumulative_wins: 1a sb 1an thing cudc trudc do

Gender: 14 gidi tinh ciia nguoi dau gia

Age: 1a tudi ciia nguoi dau gia

Simultaneous_bidding: 1a d4u gi4 dong thoi

Time Entry: 1a thoi diém tham gia ddu gia

Number bids: 1a s6 1an du gia trong phién diu
gia hién tai

Cost_price: 1a gia ca ctia mén hang déu gia

Price_Step: 1a budc gia (1a mirc ting gia cho mdi
lan dau gia)

Buy-it-now: 1a tuy chon mua ngay

3.2. Dir liéu nghién ciru

Dir liéu trong nghién ctru nay 1a dir liéu thuc vé
dau gia xu tryc tuyén dugc thu thap tai trang Sold.sg
(mot website dau gia noi tiéng tai Singapore) tur
12/09/2012 dén 05/07/2013. Co so di liéu gom
nhiéu bang (Table) luu thong tin chi tiét vé nhiing
doi tuong nhu: san pham (Products), phién dau gia
(Auctions), nguoi dau gia (Bidders). Dit li¢u sau do
duoc lam sach, tinh toan cho cac bién can thiét trong
mo hinh nghién ctru va chuyén thanh dit li¢u bang
(panel data) phuc vu cho nghién ctru dinh lugng.

Bang 1: Mé ta bién dinh lrong

Bién dinh lugng Trung binh Pj léch chuin Nhé nhit Lém nhit
WTP 10,99 19,85 0,02 485,35
Cumulative bids 967,56 1551,49 1 28397
Cumulative_wins 4,95 6,62 0 63
Time_Entry 56307 74175,29 9 2554305
Number_bids 14,20 61,98 1 3784
Cost _price 183,30 288,72 0,05 1988
Price_Step 0,09 0,06 0,01 0,15
Age 36,17 11,26 11 80
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Biang 2: M6 ta cac bién dinh tinh

Bién dinh tinh Tén suét Til§ %
Male 3,407 39%
Gender
Female 5,329 61%
Simultaneous bidding 6,203 71%
Simultaneous_bidding
Sequential bidding 2,533 29%
Yes 7,209 45%
Buy-it-now
No 8,810 55%
Bing 3: Két qua phan tich mé hinh
Bién Mb hinh RE M hinh FE
. . -0,0004%%** -0,0005%**
Cumulative _bids (-7.87) (-8.66)
Cumulative wins -0.003 -0,08%+
- (-0,30) (-5,61)
-0,848%**
Gender (-3.56)
doe -0,001 1,838%***
g (-0,10) (13,29)
. o 1,527%%* 1,291 %**
Simultaneous_bidding (14,72) (11,84)
Time Ent 0,00004*** 0,00004*%**
BNy (62,74) (60,29)
. 0,088 *** 0,087***
Number_bids (134.86) (132,18)
Cost pri 0,027%*** 0,027%**
ost_price (156,57) (154,38)
Price St 127,298 127,085%**
rice_step (132,88) (129,71)
Buv-it 0,885%** 1,217%%*
uy-it-now (8,81) (10,25)
Hine sé -10,103*** -76,881%**
ang so (-23,41) (-15,36)
Hé sd R’ 0,245 0,245
Tong s quan séat 198281 198281
Kiém dinh Wald chi’(10) 63969,77
Kiém dinh Hausman Chi2(7) =510,31; p-value = 0,000
Ghi chu:
Mukc Y nghia . * = p< 0,01; ** = p<0,05;*** = p<0,001
Kiém dinh t trong ngodc

Trong d6, s6 luong phién dau gia 1 16,019; tong s6
nguoi tham gia dau gia 1a 8,736. Tong sb quan sat
vé sb nguoi ddu gia theo thoi gian 1a 198,281,

Mo ta chi tiét vé bo dit liéu duoc trinh bay trong
Bang 1 va Bang 2.

4. Két qua nghién ctru

Nghién ctru ndy str dung phin mém Stata dé phan
tich dir liéu. Viéc thyc hién udc luong béng mo6 hinh
anh huéng cb dinh FEM (fixed effects model) va mo
hinh anh hudéng ngau nhién REM (random effects
model) cho thdy cac bién déu c6 tac dong dén mirc

san sang chi tra. Két qua kiém dinh Hausman cho
thdy mé hinh FE t6t hon mé hinh RE vi hé s6 Chisq
= 510,31 va p-value =0,000<0,05. Két qua kiém
dinh White (voi Prob. Chisq = 0,000 < 0,05) cho
thidy mo hinh FE da bi hién twong phuong sai phan
du thay d6i. Do d6, nghién ctru da sir dung phuong
phap binh phuong bé nhit tong quat kha thi (Feasi-
ble General Least Square — FGLS) hay con goi la
binh phuong bé nhét ¢ trong s6 (Weighted Least
Squares — WLS) dé khac phuc hién tugng phuong
sai phan du thay déi trong mé hinh.
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Biang 4: Tong hop két qua phan tich mé hinh

Gia thuyét  Phat biéu Két qua
Hla Gia ca s& c6 tac dong duong dén sy sin sang chi tra Chap nhan
Hlb Budc gia s& ¢6 tac dong dwong dén sy sin sang chi tra Chap nhan
Hlc Nguoi dau gia s€ san sang chi tra cao hon véi phién dau gia co tuy chon Chép nhin

mua ngay
H2a Giéi tinh s& c6 tac dong dén sy sin sang chi tra Bac bo
H2b Tubi ciia nguoi ddu gia ¢ tac dong dén sy sin sang chi tra Chap nhan
S 1an dAu gia tich Iy (cta tit ca cac phién ddu gia trude do) cta nguoi dau y
H2c rox T A 2 ST > Bac bo
gia s€ co tac dong cung chicu dén su san sang chi tra
H2d S 1an thing cudc s& tac dong cing chidu dén sy sin sang chi tra Bac bo
H3a Nhﬁ:r}g rAlgu’m dél’:\l gia dong thoi s& c6 mirc sin sang chi tra cao hon nhing Chép nhan
nguoi dau gia tuan tu
H3b Thoi diém tham gia d4u gia sé tic dong dén sy sin sang chi tra Chap nhan
H3e S 1an dAu gia (trong mot phién dau gia) sé tac dong cung chiéu dén sy sin Chép nhan

sang chi tra

Két qua phan tich hdi quy da bién sau khi di khic
phuc hién tugng phuong sai phan du thay ddi c6 R2
= 0,245. Piéu nay cho thdy mo hinh hdi quy twong
d6i phit hop voi bo dit liéu & mirc 24,5%, tic 1a cac
bién doc lap giai thich dugc 24,5% bién thién cua
bién phu thudc.

- Vi cac yéu td thudc vé thiét 1ap phién dau gia,
tAt ca céc bién: Cost price (tac dong bién =0,027;
p<0,001), Price step (tac dong bién=127,085;
p<0,001) va Buy-it-now (tac dong bién =1,217;
p<0,001) d&u c6 y nghia thong ké, vi vay cac gia
thuyét Hla, Hlc va Hlc déu duoc chap nhan. Nghia
1a khi gia ca san pham va budc gia cang ting thi
murc san sang chi tra clia nguoi dau gia cang ting;
va céc phién dau gia co lya chon mua ngay sé lam
cho mirc sin sang chi tra ctia nguoi dau gia cao hon.
Két qua nay ciing phu hop véi két qua nghién ctru
cta Goes & cong su (2010) va cac nghién cuu trude.

- Véi cac yéu td thudc vé dic tinh cua nguoi déu
gia, bién Gender khong co y nghia thong ké trong
mo hinh FE, vi vy gia thuyét H2a bi bac bo. Trong
khi do, cac bién Age (tic dong bién = 1,838;
p<0,001) c6 ¥ nghia thong ké nén gia thuyét H2b
duoc chép nhan. Bién Cumulative bids va
Cumulative wins duogc ky vong s€ c6 tac dong cung
chiéu 1én sy sin sang chi tra. Tuy nhién, két qua
phan tich cho thdy ca hai bién nay c6 tac dong
nguoc chiéu 1én sy sin sang chi tra, cu thé: Cumu-

lative bids (tac dong bién= -0,0005; p<0,001) va
Cumulative wins (tac dong bién= - 0,08; p<0,001),
vi vy bac bo cac gia thuyét H2¢ va H2d. Nghia 1a
khi kinh nghiém (s 1an dau gia va s6 lan thing cudc
trude d6) ctia nguoi dau gid cang nhiéu thi mic sén
sang chi tra cia nguoi ddu gia cang giam. Két qua
nay nguoc lai voi két qua cia nhitng nghién ctru
trude. Diu nay theo chung toi 1y giai ¢6 thé 1a trong
ngit canh ctia déu gia xu tryc tuyén, cu thé 1a trong
dir liéu chung t6i dang nghién curu, nhitng nguoi co
kinh nghiém d4u gia thuong than trong va it mao
hiém hon so voi nhitng ngudi méi tham gia. Nhimng
ngudi méi tham gia s& sin sang theo dudi phién dau
gia dén cung dé tré thanh nguoi thing cudc vi vay
ho sé& sin sang chi tra cao hon.

- Vi cac yéu t6 thudc vé hanh vi ddu gia, tat ca
cac bién déu c6 ¥y nghia thong ké: Simultaneous
bidding (tac dong bién =1,291; p<0,001), Time of
entry (tac dong bien =0,00004,; p<0,001) va Num-
ber of bids (tac dong bién t=0,087; p<0,001), vi vay
céc gia thuyét H3a, H3b va H3c dugc chap nhan.
Két qua nay pht hop véi nhitng nghién ciru trudc
day. Nghia 13 nhiing nguoi tham gia ddu gia nhiéu
phién cung mot lic s& c6 mirc sdn sang chi tra cao
hon nhitng nguoi chi tham gia mét phién; thoi gian
r0i khoi phién dau gia cang mudn thi mirc sin sang
chi tra cang cao va s6 lan du gia trong mot phién
cang nhiéu thi murc sin sang chi tra cang cao.
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5. Két luan va kién nghij

Bai viét nay da trinh bay mot nghién ctru thuc
nghiém cho hinh thirc du gid xu tryc tuyén. Mo
hinh duoc kiém dinh trén dit lidu bang, di khang
dinh c6 su anh hudng cua cac hanh vi ddu gi4, dic
tinh cia nguoi tham gia déu gid va cac thiét lap
phién d4u gi4 dén sy sin sang chi tra trong dau gia
xu truc tuyén. Cu thé, ¢6 9 yéu té anh huong dén
murc d san sang chi tra, bao gdm: gia ca san pham,
bude gia, tiy chon mua ngay, tudi nguoi dau gia, sd
lan dau gia trude do, s6 1an théng cudc trude do,
thoi diém tham gia, s6 1an déu gia va déu gia dong
thoi. Trong do6, sé 1an ddu gia va sb 1an thing cudc
trudc do lai co tac dong ngugc chiéu 1én muc sin
sang chi tra. Két qua nghién ciru ciing cho thiy gisi
tinh khong c6 tac dong dén muc sin sang chi tra.
Ngoai ra, nghién clru nay cling da phat hién nhirng
ngudi ddu gia dong thoi co muc sin sang chi tra cao
hon nhirng ngudi dau gia tudn tw; nhimg ngudi tham
gia muon c6 murc san sang chi tra cao hon nhing
ngudi tham gia sém; va phién dau gia co lua chon
mua ngay s& lam cho mirc sin sang chi tra ctia nguoi
dau gia cao hon.

Tir két qua nghién ctru nay, ching t6i dwa ra mot
s6 kién nghi va huéng phat trién nhu sau:

Thir nhdt, nghién cru ndy phat hién gia ca va
bude gid déu co tac dong cung chiéu dén sy sin
sang chi tra trong d4u gia truc tuyén. Nghia la gia ca
va budc gia khi thiét 1ap phién du gia cang cao thi
su san sang chi tra ciia nhimg ngudi tham gia dau

Tai liéu tham khao

gi4 cang cao. Tuy nhién, ngudi ban ciing can phai
xem xét ngudng tang gia ca va budc gia vi mot khi
gia ca va budc gia ting c6 thé s& lam cho s nguoi
tham gia ddu gia giam dan. Van dé nay c6 thé mo ra
hudng nghién ctru tiép theo trén tap dit liéu hién co.

Thir hai, nhitng nha kinh doanh thuong mai di¢n
tr ¢6 xdy dyng kénh ddu gia truc tuyén can mo
nhiéu phién ddu gia trong cing mot khoang thoi
gian dé cho nguoi ddu gia co thé tham gia nhidu
phién cung lic vi nghién ctru nay ciing da phat hién
nhitng ngudi ddu gia dong thoi ¢ mire sin sang chi
tra cao hon nhitng ngudi ddu gia tuan tu.

Thit ba, cac thiét 1ap phién ddu gia nén co lya
chon mua ngay vi diéu nay s& lam cho mirc sin sang
chi tra ciia nguoi tham gia déu gia cang cao.

Thir tir, két qua hdi quy v6i hé sb R2 ¢o gia tri 1a
0,245 cho thdy mé hinh hdi quy phu hop tuong dbi
thap voi bo dit liéu 6 mirc 24,5%, tirc la cac bién doc
lap giai thich duoc 24,5% bién thién cia bién phu
thudc. Nhu vay, con ¢ nhimg yéu t6 khac ciing anh
huong dén muc sin sang chi tra trong déu gia xu
tryc tuyén. Van dé nay goi mé cho cac nghién ctru
tiép theo.

Cuéi cing, qua nghién ctru ndy chung t6i mudn
gi6i thi€u cho nhiing nha nghién ctu tai Viét Nam
mot phuong phép tiép can nghién ctru thuc nghiém
dua trén dir li¢u thuc tir hoat dong thuong mai dién
to. Pay la mot linh vyc nghién ciru tuwong dbi méi,
con nhidu khoang tréng tri thirc va nhidu van dé
chua duoc giai quyét mot cach triét dé.0J
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